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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise-Mini Ratna)

"C|N.L74899DL1999GO1101707", E-mail : info@irctc.com, Website: www.irctc.com

2024il[(CTC/WCB/06/NI2IJANUARY/18 06.02.2024

M/s Shri Laxmi Narayan flnterprises
Address: lT9CChinmay Apartment, llaiendra Nagar,
Indorc, Madhya Pradcsh
shrilakshminarayan.ent@gmail. com
8982000077, 98269200t4

Sub: Award of temporary liccnsc -cum- commenccment of On-board Catering Scrviccs
in train no. 12059-60, KOTA-NZM Janshatabdi Exp.
l{cf: Limited E-Tender no. 2024/[[ICTC/WCB/06/M2IJANUAIIY/18 opened on
02.02.2024.

With rcl'erence to the subject mentioned above, it has been decided to award you the
tcmporary liccnsc for provision of on-board catering Serviccs in abovc mcntioned train lbr a

pcriod w.c.f 29.02.2024 to 31.03.2024 or takeover of services by new
Liccnscc/Railways/IRcTc, whichever is earlier, purely on adhoc basis subject to the terms
and conditions enshrined in the tender document, which shall form part of the License. The
abovc award of temporary liccnsc is subjcct to the terms and conditions of tender document
and Government of India dircctivc to contain COVID.

A)ln vicw of thc above you are required to submit the License fee within fivc (05) working
days of issuc of LOA or 05 working days before date of commenccmcnt of opcration
whichever is later. Lcttcr of acccptance is to be submitted within five (05) working days
ol issuance of LOA or as adviscd in LOA along with Sccurity Deposit to be submitted in
corporate office as dctailed bclow:-

License fee
GS'r@18%
fotal
Security deposit

Spl. Security deposit

IIDS deposit
Ilank account details of IRCTC/CO

: Rs. 5,21,799l-
: Rs. 93,924l-
= Rs. 6,15,7231- (to be paid at IRCTCIWZ)
: Rs. 61,5721- (10 o/" of the Quoted LF for

to be submitted within 05 working days as advised
by IRCTC(to be deposited in CO as per bank
details provided herein)

: NIL
= Rs. 12,3141- (to be paid at IRCTC/WZ)

is as under:-

Account Name Indian Railway Catering &'l'ourism
Corporation Ltd.

Account Number 000705002169
Account fypc Current
Bank Name ICICI Bank
Branch Connaught Place Delhi

IFSC Codc ICIC0000007
** Chequcs will not be

r:01q\atqao \q , \:Cq\:in El\r\.l, ql-14U, ql\l(9+ql 1l'1,'11 lqsql-rlUUU], a'

Regd. & Corp. Office: 11th Floor, Statesman House, B-148, Barakhamba Road, New Delhi - 110001, Tel.011-23311 1259
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Quotcd LIr plus applicablc GS'l' as per terms and condition
il{Cl'C/ WZ. Bank acoount dctails of IRC |C/WZ ts as under:-

06.02.2024

of licensc to be submitted

Account Narnc lndian I{ailway Catcring & 'l'ourism Corporation Ltd.

Account Number 50200021704368

Account'Iype Current

Ilank Name FIDFC Bank

Ilrauclr Dornbivali (lr.), Thanc

IIrSC Codc IIDIrC0000175

**Cheques Will not be accepted

'I'here is no provision for delayed payment and failure to pay as per schedule shall be treated
as 'dcfault' and action shall be taken in accordancc with tender conditions.

Invoicc will be issued after reccipt of payment along with GS'f number and billing address
providcd for the safire.

Ii) You are rccluired to start the provision of catcring scrvices as pcr advise of II{CTC lWZ.

C)First day of start of catering services in the train will bc trcated as date of commencemcnt

of Onboard Catcring Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch &

dinnor) along with its addresses lbr approval of II{CTC. The same should be submittcd as

indicatcd in thc cncloscd format for acccptance letter.

E) If you fail to acccpt the offer of award of License and fails to rcmit license fee, within the

stipulated time as advised by II{CT'C, Action will be taken as pcr terms of clause no. 3.5 of

Gcncral Conditions of license- section onc.

I') Supply/Sale of Railneer is to be made in the train in tcrms of clause no. 2.1.4 (a), (b) & (c)

of Scope of Work of the tender condition on MRP.

()) Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

II) All PAD items of brands approved in Category A and A special by IRCTC arc only to

be sold in the train.

D II{CI'C approved, Packed branded I{TE items like poha, Upma, Veg meal, Combo mcal

etc. with FSSAI license and MRP, with best before date has to be available in addition in

train in addition to cooked food.

.f) Striot compliance of guidelines issued by Government of India, MIIA and this office for

COVID-I9, in this regard, should be followed and an thereof shall invoke
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penalty which may extend upto termination of contract



K)

L)

202 4 I IrRCT C/W C B/O 6 /iVI2 /JAN UAITY/ 1 8 06.02.2024

Award of license is subject to the final outcome of WPs filed in different lJigh Court.

'l'hc tcrms & Condition of tender document is an integralpart of this letter of Award.

'l'his issucs with approval of Compctcnt Authority.

Kindly aoknowledge the receipt of this letter.

Flncl: -'f ender Document

Copy:-

- GGNI.IWZ - to provide date of cornmencement as per present train schedulc..
- GGM/MCS - for kind intbrmation and necossary aotion please.
- AGM/MCS - for kind information and neccssary action please.
- AGM/Fin - for kind infbrmation and necessary action please.
- Ccntral Control - for kind information and necessary action please.
- AGM-IT - for kind information and uploading on IRCTC Portal.

Manager/Proc
For GGM/Proc.
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Format for acceptance of award of tcmporary liccnsc
(To bc given on company/firm's lctter head)

()roup Gencral Manager/WZ
IITCTC /WZ

Sub: Award of temporary license -cum- commenccment of On-board Catering Services
in train no. 12059-60, KOTA-NZM.Ianshatabdi Exp.
I(cf: Your officc lctter n0. 2024lII{CTC/WCIll06lM2lJANUARY/l8 dt. 06.02.2024

With rcfercnoc to abovc, I/wc hercby convey my/our acccptance of the terms and conditions
of thc temporary license.

Sccurity dcposit as per olausc 2.8 of Genelal conditions of liccnsc- section one TO BE I'}AII)
AT COIII'ORATII OFFICE,: -
'I'rain no. Sccurity

deposit
Total Bank Details Demand draft/Bankers

cheque/RTGS/NEFT No./Bank
Guarantce

Liccnsc fee as pcr clause no.2.9 ol'General conditions of liccnse- section one'fO BE I'AII)
AT WZ.
'l'rain

no.
Liccnsc lrce GS'f

@18%
Total Bank

Details
Demand dlal1/Bankers
cheq ue/ItI'GSArlllFT No.

liurther details of meals (B/F, lunch & dinner), pick up locations for thc abovc trains are as

undcr:-

Train no. Service Details of meal
supply unit along
with address

Name of
contact person
of the meal
supply unit

Phone no. of
contact
person

12059 B/F
12060 Lunch

il{C'fc or its authorized person or nominatcd agency is free to inspcct the above premises as

and when required.

I/We amlare ready

Signature:
M/s
Namc of authorized
person
Datc
l'lace

to commenoc scrvices in the abovc train as pcr advisc of IRCTC.

Seal of the licensee
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